About TTi Global:

TTi Global is one of the world’' s leading providers of business performance solutions.
Through their diverse and innovative services, they help clients enhance their operations,
educate their personnel, and obtain a crystal-clear view of their business, its employees, and
their customers. With the support of their worldwide network, they are able to drive
effective, impactful change locally, regionally, or on aglobal scale. The company provided
services as a subcontractor for various suppliers to the automotive industry, focusing on the
research and devel opment of service manuals, publications, and training programs. The
corporation was reorganized as a full-service provider of training resources and support
services, which resulted in the expansion of its officesin China, Japan, Thailand, Mexico,
Brazil, Chile, Venezuela, Europe, India, etc.

About Project:

A third-party intermediary business approached us to get professional WordPress website
transation for end-user TTi Global. They wanted a service provider who could help them
translate a website into nine different foreign languages using WordPress. Our team helped
them export the website into XML for trandation, then import it back in and finalize the
website so that it is formatted correctly. Since 2002, CCIK Technologies has provided one-
stop solutions for clientsin its language service, so it’s easy for usto take on this project.

Our Solution:

Because our client is also atranslation company, we couldn’t reveal too much information on
WordPress tranglation to help them fully understand our entire process. Since the time was
limited for the project, we provided the best solution for them and hope they completely
depend on our service in translation. We managed the translation process and uploaded the
trandlated contents to the client server:

e We asked them to get backend login information from the client; we downloaded all the
contents of web pages and directly translated them into HTML files.


https://www.ccjk.com/
https://www.ccjk.com/industries/website-translation-services/

e For this project’s translation process, our team needed hosting credentials so that the
technical and trandation teams could work together to provide the ultimate quality
solution.

e For every language to be trandated, we assigned professional native language
translators with subject-matter expertise.

e For an urgent service, we allocated this project to alarge team that would be able to
deliver it on time,

o After finishing the trandation and QA processes, we uploaded these trand ated web
pages to their server.

ABOUT CCJK:

Founded in 2002, CCJK, a company of highly skilled professionals from around the Asia-
Pacific region, has formed an €elite engineering group that is dedicated, knowledgeable, and
has a deeply rooted sense of responsibility. CCIK always insists that winning clients' trust
and confidence in this manner is of paramount importance to the very existence of an
organization. CCIK dedicates itself to tailoring its services to meet the unique needs of each
client. For every project, no matter whether it is big or small, sophisticated or trivial, the
whole team is committed to working synchronically to make the project mutually successful,
both for the client and CCIK.



