ABOUT WITT- GASETECHNIK GMBH & CO KG:

WITT- Gasetechnik GmbH & Co KG isamanufacturer of gas-related equipment that meets
the highest quality requirements. It began some 75 years ago, with flashback arrestors for
cutting and welding. Facts Figures:
1. Founded in 1945
Family businessin 3rd generation
Approx. 200 employees
L ocated in Witten, Germany
Global network of subsidiaries and partners
Customers in more than 100 countries
Products ‘Made in Germany"
Comprehensive quality management
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Today, WITT offers a complete range of gas safety and control equipment. These products
include;

1. Gasmixers

2. Gasanalyzers and metering systems and

3. Package leak detection systems.

With thiswide array of products, WITT has developed from atwo man businessto aworld
market leader. The WITT headquarters are in Witten, Germany. More than half of the
turnover comes from export. Still afamily-owned business, WITT, through its subsidiary
companies and partners, now operates worldwide. The requirements and demands of their
customers are central to their activities. It isflexible, fast-reacting and strives to offer the best
possible service. They enjoy long-term partnerships with customers and suppliers based on
fairness. Asatruly international company they embrace al cultures.

CHALLENGES:

WITT- Gasetechnik GmbH & Co KG has trandlation requests for the language combination,
German into Simplified Chinese, and the documents fall into two main categories:



1. Technical data sheets and general materials such as website content
2. Pressreleases.

The former are usually in the InDesign format while the latter often come in the Microsoft
Word format. The challenges brought by this client's requests fall into the following aspects:

1. Thisclient has a high demand on the correct use of termsin the gas safety and control
industry, hence a strict requirement regarding the translator's relevant industry
background.

2. Theclient herself has special language style preferences and it is not easy to catch it at
first time cooperation as this matter is quite subjective. Trangators will have to learn
and get familiar with the style that the client is expecting.

3. The client sometimes gives feedback or update instructions along time after aproject is
finished, asking to do some extra revision on previous documents.

CCIK'SAPPROACHES:

Based on the in-depth understanding of the challenges we face with this client's projects,
CCX put great effortsin the following aspects:

1. We developed a glossary sheet from all the trandlations we have conducted and sent it
to the client for approval. After that, the glossary has been implemented as aterm base
for each new project.

2. Weimplemented two specia steps throughout the German trans ation process in order
to improve our language. The first step is completed by translators who are professional
in this technical domain, while the second step focuses on polishing the language.

3. CCX offersclient-friendly services and strives to meet client's requirements as much
as we can. Regardless of the time, we archive the project materials carefully and
provide updates as demanded by the client.

BENEFITS:



1. The glossary sheet we are maintaining and expanding, is a valuable asset for the client,
working out perfectly for al the following projects as well as ensuring consistency.

2. Theclient iswilling to give comments and opinions on how the language shall be
polished and in the end is satisfied with the second step. The final trandations are fluent
and comfortable to read yet with no sacrifice in the technical aspect.

3. Thiscan be seen as an important after-sales service for our client which greatly elevates
the satisfaction degree from our clients and builds up CCIK reputation as aresponsible
translation services supplier.

Take alook at how we helped our client by localizing their project for German language.
Click here to read the complete case study

ABOUT CCJK:

Founded in 2000 and born for Internet, CCJK is ahighly trusted professiona e-services
company supported by more than 12,000 talented linguists, engineers, designers and
programmers who work as a super organized team. From language translation to desktop
publishing and graphic design, to software localization and website development, to SEO and
user guide, to corporate el earning, we strive to provide one-stop solution to help the client
gain competitive edges. We rely on streamlined and sophisticated process to ensure fast and
quality delivery. By trusting CCJK’ s one stop solution, you need only focus on your core
business, win market share and maximize your profit in the ssmplest and soonest way.



