About Client:

Metro Tow Trucks is a manufacturer of special vehiclesin Canada. Established in 2004, its
main products include tow trucks, wreckers, rotators, carriers, tow truck accessories,
hydraulic cylinders, flat beds, and so on. As the other major manufacturer of tow trucksin
the world, Metro Tow Trucks has also built factories in Chinato cut costs, but it has been the
first to be able to break into the Asian domestic market and entirely assemble their wreckers
overseas. Employing more than 150 local workers, metro tow trucks have become pillars of
the community in their little corner of China.

About Project:

For all the materials related to their products sold in China, they need a professional team
that has industrious experience and could help them trans ate documents into Chinese.
Recently, they issued the manual for the Metro Tow Trucks 35-ton rotator, which teaches the
users how to maintain and repair the vehicle. They asked us to take care of this manual
localization project.

Our Solution:

¢ Vehicle trandation has unique technical requirements and is also critical in nature.
Materialsin some industries are just provided for certain readers, while those in the
vehicle industry must be provided for readers of all kinds. For example, a maintenance
manual could be used by acar driver in Canada or atechnician in China.

e Vehicletechnical translation required translators who were not just experienced in
languages but also well-trained in the highly technical terminologies of the vehicle
industry. CCJK assigned trandlators to the project with technical knowledge of vehicles,
aswell as fluency in the source and target languages.

e We ensure high-quality translations, and follow the TEP approach throughout our
trandations. Once the initial tranglations were completed, the translated content was
reviewed by professional proofreaders and editors.

e A dedicated project manager was appointed to ensure streamlined workflow and on
time project delivery to the client.



ABOUT CCJK:

Founded in 2002, CCJK, a company of highly skilled professionals from around the Asia-
Pacific region, has formed an elite engineering group that is dedicated, knowledgeable, and
has a deeply rooted sense of responsibility. CCIK alwaysinsists that winning clients' trust
and confidence in this manner is of paramount importance to the very existence of an
organization. CCJK dedicates itself to tailoring its services to meet the unique needs of each
client. For every project, no matter whether it isbig or small, sophisticated or trivial, the
whole team is committed to working synchronically to make the project mutually successful,
both for the client and CCIK.


https://www.ccjk.com/

