
About the project:
The Client has a Clinical trial which is conducted to collect data regarding the safety and
efficacy of a new drug and device development. Volunteers received investigational
treatments. These treatments are developed by pharmaceutical and biotechnology companies
who also select qualified physicians (investigators) in HongKong to conduct clinical trials to
determine the benefits of investigational drugs. We need to translate the this Clinical Trial
from English into Hongkong Chinese and the translated text should keep as closely to
original wording as possible.

Challenges:
1. The Client’s copywriters choose wording very carefully, all materials have been IRB
approved.

2. Messaging and language should resonate with proper country / region; all company names
mentioned in this Clinical trial must keep in English.

3. Language and tone should respect the existing communication structure of each
country/region.

4. Trados 2007 is a must for this project. Do not use Tageditor for this Clinical Trial
translation project. To translate directly on the Msword files is a must.

5. The client has specific requirement for the format, there’s no need to translate the column
in grey only the text in the right column. The native translator should make sure that he/she
did not translate the Left column before delivery; the left column has been already protected
with Style TwinExternal.

Read Also: XENON Automation Asia Limited English to Chinese Translation Case
Study

Our Solution:
1. Before starting this project, we have carefully studied the client’s instructions and Cultural
Adaptation Presentation. Our native HongKong Chinese translator who has strong medical
expertise, especially for the knowledge of Hepatocellular carcinoma, also did an internal
research for the background of this medical research and assessment.

https://www.ccjk.com/languages/english-translation-services/
https://www.ccjk.com/languages/english-translation-services/
https://www.ccjk.com/language-translation/urdu-translation-services/english-to-urdu-translation/
https://www.ccjk.com/xenon-automation-asia-limited-english-to-chinese-translation-case-study/
https://www.ccjk.com/xenon-automation-asia-limited-english-to-chinese-translation-case-study/


2. During translation, our translator used Trados 2007 for this project and respected the
client’s translation tone and style. And he listed some uncertain terms for the new drug in this
Clinical Trial in the query log for client’s further explanation and confirmation.

3. Since quality is absolutely critical to the client, CCJK arranged an independent medical
Hongkong Chinese translator to verify the translation quality and correct some technical
translation errors if necessary, and make sure the translation in conformity with all the
instructions.

4. CCJK as a serious company, who always keep our promise to our esteemed client. We
delivered a translation version by one person and reviewed version by another translator in
unclean and clean word format to our client. (According to ISO policy, the client requires
two versions.)

Take a look at how we helped our client by localizing their project for English language.
Click here to read the complete case study

ABOUT CCJK:
Founded in 2000 and born for Internet, CCJK is a highly trusted professional e-Services
company supported by more than 2,000 talented linguists, engineers, designers and
programmers who work as a super organized team. From language translation, desktop
publishing, graphic design, software localization, website development, SEO, user guide to
corporate eLearning, we provide one stop solution to help client gain competitive edge. We
rely on streamlined and sophisticated process to ensure fast and quality delivery. By trusting
CCJK’s one stop solution, you need only focus on your core business, win market share and
maximize your profit in simplest and soonest way.
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