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Pioneer Investments constantly found they are in dire need of quick turnaround of 
adapting its fund materials, DM updates, NABV, quarterly portfolio updates, yearly 
outlook, investment manager’s report and marketing materials into the languages of 
the Asian countries where its publications are issued.

Pioneer Investments usually provides the source files for translation in the InDesign or 
FrameMaker file format and request we deliver the translation in the same digital 
format while maintaining the original layout. And as to the client, what’s most important 
is the accuracy of written communication as the translated versions will be distributed 
to a broad audience who need substantial financial services.

Challenges

Pioneer Investments is a global investment manager dedicated to growing and 
preserving client assets, founded in 1928. Guided by client satisfaction, Pioneer Invest-
ments aims to deliver quality products and solutions to match the investment require-
ments of its clients and ensure its service is shaped to meet their needs. It offers a 
diverse range of products across both traditional and non-traditional asset classes, 
managed by its global investment centers in Boston, Dublin, London and local offices 
across the regions. Today, Pioneer Investments has a presence in 27 countries world-
wide and an experienced team of 2,012 employees globally, of which over 340 are 
investment professionals. As of 30 December 2011, assets under the management of 
Pioneer Investments totaled €162 billion.
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To address Pioneer Investments’ particular needs, CCJK assigned a team of elite trans-
lators, editors and desktop publishing (DTP) specialists to provide a one-stop solution 
to the client’s actual predicament. By integrating translation, editing, proofreading and 
typesetting into a streamlined process, CCJK managed to achieve maximum efficiency 
in delivering the adaptation, which could be used for both online viewing and mass 
offline printing in high quality.

As a member of the American Translation Association (ATA), CCJK strictly followed the 
quality guideline and each piece of the translation was edited by a second-person 
editor and proofread by a third party with profound financial knowledge.

Besides strict quality control procedures, CCJK used computer aided tool (CAT) to 
create and maintain a translation memory (TM) for Pioneer Investments for long term 
use. Every translation unit was saved in TM and could be used repeatedly. By creating 
TM, CCJK was able to offer large discount for repeated words and similar phrases, thus 
saving the total cost of the client by at least 30% while enhancing translation quality 
and terminological consistency.

CCJK’S Approaches
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Founded in 2000 and born for Internet, CCJK is a highly trusted professional e-services 
company supported by more than 2,000 talented linguists, engineers, designers and 
programmers who work as a super organized team. From language translation to 
desktop publishing and graphic design, to software localization and website develop-
ment, to SEO and user guide, to corporate eLearning, we strive to provide one-stop 
solution to help the client gain competitive edges. We rely on streamlined and sophisti-
cated process to ensure fast and quality delivery. By trusting CCJK’s one stop solution, you 
need only focus on your core business, win market share and maximize your profit in the 
simplest and soonest way. For more details about CCJK, please visit http://www.ccjk.com.

About CCJK

Pioneer Investments saved at least 30% of the total cost as to the repetition of words 
in the source text.

Both TM and glossary were well managed and remained a valuable asset to the client.

Updates and new releases of Pioneer Investments’ financial documents could be 
published in designated Asian languages in a much easier and faster manner.
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